YOU CAN DONATE AND FUND A

LIFE-CHANGING
CONVERSATION.

It's 8am and Lauren logs on to
start her shift. She sees several "It's taken its toll on me
emails have come in overnight. for the whole of my life,

and | constantly find myself
The first email is from a young wondering what my life could
person whose mum died when have been if she was still here.”
he was five years old, he is now 21
and wants help to process his loss.

Lauren spends time writing her reply, it is important to validate his
feelings and help him understand that often young people contact
us for support, several years after their important person has died.




10AM-12PM

The next call is

from an 11-year-

old boy who tells

Lauren that his

sister has died, and [he/just!

Lauren offers a listening
ear, he talks lots about his
friends upsetting him as
they don't understand, and
how he is having trouble
concentrating in school,
he doesn't want to go in
tomorrow. Lauren shares
how he could let his friends
know how he's feeling and
strategies to try at school
to help.
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Lauren then checks on our live
chat and within a few moments,
a regular user, a 9-year-old girl,
has come through to chat to us,
her daddy has recently died and
she is reaching out to us every
few days for support.

Today in particular, she wants to

talk about the special memories

she shared with daddy, and how
upset she keeps getting at school.
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Lauren is there to be a

listening ear and to reassure

her that all her big feelings are
completely normal and offers
advice on what she could try
when her emotions are

feeling really big. '
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12PM

Hearing so much pain and grief from each caller
can be tough emotionally, it is important for
Lauren to take a break and find ways to debrief
with the rest of the team to help reset and feel
balanced again to pick up the next call.

TAKE A BREAK

Lauren speaks to
13 people today.

OF THE 13 GONVERSATIONS
LAUREN HAD TODAY:

5 related to death by suicide

4 discussed death from illness

3 were regarding preparing
children for a bereavement
through terminal illness

where the cause of death
was unknown

HELPLINE: 08088 020 021 WINSTONSWISH.ORG




been given a few days to live

"whilst she still looks like
their beautiful mum.”

4PM

It is the end of the day for
Lauren, but our help and
support line, live chat and
email will be open until 8pm
to continue supporting those
who need us.

Lauren can't help but think of
each of these children growing
up without someone they love
but feels privileged to give
them the space they need

to talk and be listened to.

spend as much time with their mum

YOU GAN MAKE
THESE LIFE-CHANGING
CONVERSATIONS POSSIBLE.

Visit winstonswish.org/one-conversation
or scan the QR code
today and make sure
people like Lauren

are there to support
grieving children now,
and in the future.
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